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Create Your Account

Select “Set Up Password.” If the email

address you enter is on file with the

school, you will get an email with 

instructions to create a password. If 

you do not receive the email, please

contact the school to update/verify

your contact information including 

your email address.

Digital Carline Cards, Dismissal

Change Requests, and Contact

Management will be at your fingertips.

CONNECT APP



Carline Pick-Up

Once Logged in, you will 

see any students you are 
an approved contact for. 
Here you can access the 
student digital ID for the 
carline or pick up area. If 
you are missing any of 

your students, please 
contact the school to 
verify your information is 
correct prior to dismissal. 



Select the image 

of the barcode 

next to the child 

to access the 

digital bar code 

for carline.

Carline Pick-Up



School staff will scan 

this barcode in the 

carline or pick up 

area to verify who is 

picking up the child 

and to queue the 

student into the 

dismissal line. 

You can also use this 

at your school’s 

visitor management 

kiosk to sign your 

student in or out. 

Carline Pick-Up



Dismissal Change
If you need to change the way a student is being dismissed for 

the day, select a student name to request a dismissal change and 
follow the on-screen instructions .Cut-off times are determined
by the school. 
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Reporting Absences
If your school has elected to use the app to report student 

absences, you can choose absent on the dismissal change and 
add your reason. Once approved by office staff you will see 
Absent today under the student name. 



Add & Remove Contacts

Select the Contact Tab to view all 

contacts for the student. 

Click the Add button to add new 
contacts. Make sure to add an email 
address if this contact needs app 
access. 

To remove a contact, 

swipe left on the 
contact. 

If you have a contact 
that needs to be banned 
from picking up a 
student, please contact 
your school.



Please report any 

account issues or 

questions to your school.

Your school will contact 

KIDaccount if there is an 

issue they cannot 

resolve. 

www.kidaccount.com  customerservice@kidaccount.com
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